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Transferring large files using the SFTP Server 
Use the following instructions to transfer large files. These instructions 
are specific to FileZilla as the file transfer client because it supports SFTP. 
You may choose a file transfer client that works best for you, but it must 
support SFTP. 

Installing FileZilla when connected to the State network 
Follow these steps to install FileZilla using the Ivanti Portal Manager. 

1. Click Start.  
2. Click Ivanti Management. 
3. Click Portal Manager. The Ivanti Portal opens. 
4. If you do not see applications to install, open the menu, and then click 

LaunchPad. 
5. To install a single application, click Install on the application tile. 
6. To install multiple applications: 

a. Click the checkbox on each application tile you want to install. 
b. Click Launch. 
c. Click Install. 

Installing FileZilla when no longer connected to the State network 
You must be on the State network to install FileZilla. Contact the ITS Service Desk for assistance. 

Installing FileZilla when you are an External Customer 
FileZilla is a free file transfer client that can be downloaded from:  https://filezilla-project.org 

Using FileZilla 
1. Open FileZilla. 
2. In the Host text box, type: ftp.idaho.gov 
3. In the Username text box, type: ____________  insert the username provided by ITS 
4. In the Password text box, type: ____________  insert the password provided by ITS 
5. In the Port text box, type: 22 
6. Click Quickconnect. 

 
7. Note that the left panel displays the Local site (your computer) and the right panel displays the Remote site (the SFTP 

server). 
8. To add files:  

a. On the Local site (left panel), navigate to the location of the file you want to add to the SFTP server. 
b. Double-click the file to upload it (or right-click and choose Upload). 

9. To get files:  
a. On the Local site (left panel), navigate to the location where you want to place the file.  
b. Open the Outgoing folder on the Remote site (right panel) and find the file you want. 
c. Double-click the file to download it (or right-click and choose Download).  

IMPORTANT: The State of Idaho’s file transfer 
server only accepts transfers using Secure File 
Transfer Protocol (SFTP) over port 22. 
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