
Office of the Governor
Idaho Office of Information 

Technology Services

Alberto Gonzalez
Administrator/

Chief Information Officer

Jason Pierce
Deputy Administrator

FTE 52 

- Agency 
Relationship 
Management

- Privacy & ADA
- Project 
Management

Jerred Edgar 
Chief Information 

Security & Operations 
Officer

FTE 102

- Security Operations
- Threat Hunting
- Risk Management
- Compliance
- Policy
- Enterprise Security 
Working Group

- System 
Administration

- Network Services
- Infrastructure & 
Data Center

Tim Tower
Chief Financial Officer

FTE 9

- Financial Services
- Procurement 
Services

- Budget and Plans
- Cost Receiving/ 
SWCAP

- Administrative 
Services

Jennifer Gonzalez
Communications 

Manager
FTE 4

- Internal & External 
Communications

- Media Relations
- Legislative Affairs

Dan Thornock
Chief Operations 

Support & Services 
Officer
FTE 60

- Service Desk
- Regional Support
- Deployment
- Process 
Improvement

- Application 
Development

- Data & Spatial 
Services

- Idaho Geospatial 
Council Executive 
Committee

Tyler Jackson
Chief Technology 

Officer
FTE 8

- Enterprise 
Architecture

- ITS Advisory Group
- IT Leadership 

Council
- Citizen 

Engagement

Jon Pope
Operations Support & 
Integration Manager

Organizational Chart
August 2025

Paul Fullerton
Human Resource Officer

Division of Human Resources
Idaho Technology 

Authority 


	ITS Official Org Chart - Current - Current One Page
	Current One Page


